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Abstract of JP4074224 
PURPOSE:To shorten the joining time of an 
expert and to improve the productivity by 
defining a fact that the cause of a trouble was 
inferred based on the knowledge information 
stored in a knowledge base. 
CONSTITUTION :When the information that 
chooses a specific constitutional unit is 
inputted to a knowledge input part 2, a casual 
sequence chain tree production part 7 
combines the structure knowledge stored in a 
knowledge memory store part 6 with the 
general knowledge to produce the trouble 
cause candidates and displays these 
candidates at a knowledge display part 4. An 
expert chooses these cause candidates and 
inputs the selected one to a knowledge editing 
part 3 to update the knowledge information 
stored in the part 6. In an expert system 1 , the 
knowledge information stored in the part 6 is 
accordant with a actual trouble factor with 
repetition of the operations. Thus the part 7 
combines the structure knowledge 8 stored in 
the part 6 with the general knowledge 9 to 
generate the information equivalent to the 
expert knowledge. Then the joining time of the 
expert can be shortened and the productivity is 
improved. 
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